














The Queen Grows Ur 


With the pardonable pride of a parent on Com- 
mencement Day, as the young graduate takes the 
first step across the broad gulf between youth 
and maturity, proudly your National Headquar- 
ters points to a prophecy fulfilled at your first Na- 
tional Convention. 


That prophecy was made in the August 1945 
issue of THE SECRETARY, in an editorial cap- 
tioned “A Queen Is Born”. Therein, comparing 
NSA to an infant monarch for whom a regency 
must rule during the young monarch’s formative 


vears, we said: 


NSA is a war baby. It came into existence soon 
after the bombs fell on Pearl Harbor. Even in 
times of peace it would have required a regency— 
guidance in its formative years—until the collective 
will of its membership could be expressed in 
national convention. 


Of course, the exigencies of war have made im- 
possible a national gathering. However, with the 
fall of the Swastika and the eclipse of the Rising 
Sun, in a world now at peace, free men and women 
can again assemble nationally to express collec- 
tively their individual thoughts. 

Therefore, a national convention of NSA will 
be held in 1946—the time and place to be an- 
nounced at an early date. To this convention each 
chapter wiill be privileged to send delegates em- 
powered to elect national officers and to assist 
in shaping national policies. Thereafter, those who 
have led will follow and those who have followed 


will lead! 


With their course thus charted, delegates to the 
recent National Convention have proposed as your 
new national officers: Irene Nelsen of Seattle, 
Washington, President; Irene Gadelman of Tulsa, 
Oklahoma, Vice-President for the Southwest; 
Odessa Henson of Atlanta, Georgia, Vice-Presi- 
dent for the Southeast; Shan Durkin of Spring- 
field, Illinois, Vice-President for the Northeast; 
Clara Krueger of Lincoln, Nebraska, Vice-Presi- 
dent for the Northwest; Dora Kreissler of Kansas 
City, Missouri, Secretary-Treasurer. 


It was resolved that these proposed new of- 
ficers shall constitute the Board of Governors, 
and that in them shall be vested management of 
the Association's affairs. For execution of their 
policies, the proposed Board of Governors is nego- 
tiating with George R. Turner of Kansas City as 
National Director, with Daniel S. Millman of 
Kansas City as Legal Counselor, and with the 
Executives Guild of Kansas City as Procurer of 
Memberships. 


To legalize this new structure however, it is nec- 
essary that your National Constitution be revised 
and approved by the present Board of Governors. 
Confirmation of such action will be promptly and 
faithfully reported to you when such will have 
been recorded in the Circuit Court. 
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1945 FINANCIAL STATEMENT 


RECEIPTS, 1 January 1945 to 31 December 1945 
$..7 


2,024 Membership @ $3.65 .............-.cscseseeeeesPee ,387.60 
7 3, 266.75 





895 renewals @ $3.65. ....... 








Insurance, banners, and cuts ..............-.- 1,125.89 

$11,780.24 

DISBURSEMENTS, 1 January 1945 to 31 Dec. 1945 
Rent, telephone, printing, office 

supplies 773.94 

Salaries, special fees, and taxes 1,741.60 

IE > ive ccna cencmesceeesncusaieencinnnaes meas 639.95 

Chapter installation meetings sts 707.02 

nn nreren 2,629.53 

3 °S 6,394. 05 


Jewelry, insurance, scrapbooks, banners 
$12,886.09 


’ OPERATING LOSS FOR THE YEAR ......... $1,105.58 


DUE EXECUTIVES GUILD, 1 January 1945 
$2,977.84 less$114.06 in bank ................-.-- $2,863.78 

DUE EXECUTIVES GUILD, 1 January 1946 
$2,997.84 less $114.06 in bank ...................... $2,863.78 , 

INCREASE OF INDEBTEDNESS TO 








EXECUTIVES GUILD $1.105.85 
“Printers Error. Should Read: - 
$f bbs tee Sethi tase 260-62. 
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Chapters 


IN THE SPOTLIGHT 


Chicago, Illinois: for the inspirational dinner 
meeting at which the guest speaker, Congress- 
woman Emily Taft Douglas, representative-at- 
large from Illinois and one of the only nine women 
in Congress, spoke on “The Challenge of the 
Atomic Age’. 


St. Paul, Minnesota: for the attractive cover on 
the Saint’ Patrick issue of its bulletin, the most 
artistic cover of the month. 


Kansas City, Missouri: for having sponsored 
SECRETARIAL TECHNIQUES, a series of 
eight weekly lectures by the Extension Division 
of the University of Kansas, which issues a uni- 
versity certificate to all members in attendance. 


Tampa, Florida: for a most enjoyable dinner 
meeting at which the guest speaker, Mrs. B. F. 
Hodges of The Little Theater, gave a very inter- 
esting account of the history of The Little Thea- 


ter. 


New Orleans, Louisiana: for an especially in- 
teresting dinner meeting at which the guest speak- 
er was Miss Jill Jackson, whose magazine articles 
and radio programs have endeared her to readers 
and listeners throughout the Southland. 


Lubbock, Texas: for the delightful Washing- 
ton’s Birthday Dinner at which Mrs. Jane Mc- 
Donald, of the Speech Department at Texas 
Technological College, gave humorous sketches 
from Elizabeth Fowler Draper's book “Ladies and 
Gentlemen”. 


St. Louis, Missouri: for a very interesting din- 
ner meeting at which Miss Kay Morton, one of 
the outstanding women commentators in radio, 
spoke on “‘Personalties on Parade’, famous per- 
sons she has interviewed on the air. 


Tulsa, Oklahoma: for an instructive dinner 
meeting at which the guest speaker, Mr. M. L. 
Powers, director of education for the Shell Oil 
Company, talked on ‘Supervision and Training”. 


Baton Rouge, Louisiana: for the delightful din- 
ner meeting at which three students of the School 
of Music of Louisiana State University, Miss 
Frances Hood and Miss Lois Weber and Miss 
Celeste Jamerson, rendered a program of music. 


Cheyenne, Wyoming: for the lovely Valentine 
Dinner at which the guest speaker, Lieutenant- 
Colonel W. Williams of Fort Warren, related 
his experiences during the war and stressed the 
importance of prayer. 


Decatur, Illinois: for the continued improve- 
ment of its bulletin, THE BEAN POT, the Saint 


Patrick issue of which is especially interesting. 


Sioux Falls, South Dakota: for its recent mem- 
bership campaign, resulting in the addition of 
many associate members to its roster. 


Colorado Springs, Colorado: for the impressive 
Spring Fashion Show at Kaufman's, several of the 
models in which were members of the chapter. 


Richmond, Indiana: for the interesting dinner 
meeting at which Mrs. Swayne, formerly of the 
Rare Birds Farm in Florida, gave an enlightening 
talk about bird life. 


Omaha, Nebraska: for having emerged victor 
over the Des Moines chapter of NSA in the 
Nebraska - Iowa Quiz broadcast over Radio 


WOW. 


Sioux City, lowa: for a very interesting dinner 
meeting at which the guest speaker,, Mrs. Anna 
McGrath of the National Business Training 
School, discussed ‘‘English in Business”’. 


Muncie, Indiana: for its attractive yearbook, 
which includes a roster and an outlined program 
for all meetings through June of 1946. 


Jefferson City, Missouri: for having joined 
with the Business and Professional Women's 
Club in sponsoring a lecture-visit by Miss Aline 
Hower, NSA’'s letter-writing counselor. 


Minneapolis, Minnesota: for the gay Boss 
Night Dinner at which Miss Virginia Hoff, 
famous St. Paul cartoonist, brought forth fun and 
laughter with her cartoons of the bosses in at- 
tendance. 


Lincoln, Nebraska: for a highly instructive din- 
ner meeting at which the guest speaker, Miss 
Gertrude Nye, of the Commercial Arts Depart- 
ment of the University of Nebraska, chose as her 
topic “Secretaries”. 


(Continued on Page 4) 
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(Continued from Page 3) 


Salt Lake City, Utah: for a highly instructive 
dinner meeting at which the guest speaker, Mrs. 
Katie C. Jensen, talked on “Charm”. 


Port Arthur, Texas: for the impressive Second 
Anniversary Dinner, at which eleven new mem- 
bers were initated into the chapter. 


Nashville, Tennessee: for the very delightful 
dinner meeting at which was shown the travelogue 
“India”. 

Hollywood, California: for the first issue of 
THE NEWSETTE, which has ambitions to be- 
come a full-fledged bulletin. 


Orlando, Florida: for having sent to the Na- 
tional Convention in Kansas City a large crate of 
luscious Florida oranges. 


Pueblo, Colorado: for an imppressive installa- 
tion of new officers, followed by a talk by Mr. 


Marvin C. Knudson, president of Pueblo Junior 
College, who talked on “Progress”. 


Fort Smith, Arkansas: for the Billy Darby 
Memorial Edition of its bulletin THE RANGER, 
a beautiful tribute to the hero for whom the 
chapter was named. 


Memphis, Tennessee: for an impressive dinner 
meeting at which the guest speaker was Mr. Jack 
Carley, popular editoral writer of the COM- 
MERCIAL-APPEAL. 


Columbus, Ohio: for the instructive dinner 


. meeting at which the guest speaker, Miss Freda 


Frazier, of the Frazier-Wilson School of Charm, 
gave an interesting talk on ‘‘Personality’’. 


Chattanooga, Tennessee: for the accomplish- 
ments of its membership committee, one of the 
most efficient in NSA. 


Until our magazine becomes larger, space will not permit mention of every chapter's activities every month. 





WE WELCOME 


Jackson, Mississippi—Installed February 12 by 
registrar Lelia Martinez. Officers: Bessie Con- 
don, president; Marianne Ford, vice-president; 
Mildred Duncan, recording secretary; Marilyn 
Simmons, corresponding secretary; Catherine Nic- 
kell, treasurer. 


Kalamazoo, Michigan—Installed February 14 
by registrars Pauline Berry and Marguerite Hen- 
derson. Officers: Maxine Elwood, president; 
Kathryn Pulfer, vice-president; Dorothy Mitchell, 
recording secretary; Carolyn Watkins, corres- 
ponding secretary; Lois Gibson, treasurer. 


Hannibal, Missouri — Installed March 12 by 
registrars Jean Scholz and Bernadine Ahrens. 
Officers: Mary Ellen Roland, president; Anna 
Shelton, vice-president; Frances Bledsoe, record- 
ing secretary; Eleanor H. Wilhelm, correspond- 
ing secretary; Beaulah Smith, treasurer. 


Portland, Oregon—Installed February 18 by 
registrar Jacquie Bennett. Officers: Naoma Brum- 
baugh, president; Rebecca Schmehl, vice-presi- 
dent; Alice Nowlin, recording secretary; Vanice 
Boyd, corresponding secretary; Dorothy Sax, 
treasurer. 


Joliet, Illinois—Installed February 15 by regis- 
trar Mildred Mitchell. Officers; Doris L. Benson, 
president; Edith Stonehouse, vice-president; Bern- 
adine Carlson, recording secretary; Hazel Cava- 
naugh, corresponding secretary; Jean Chapman, 
treasurer. 


Manhattan, Kansas—Installed March 13 by 
registrar Hazel Campbell. Officers: Orpha W. 
Stewart, president; Grace Lindquist; vice-presi- 
dent; Jean White, recording secretary; Lois M. 
Corcoran, corresponding secretary; Beth Motter, 
treasurer. 


Columbia, Missouri — Installed March 20 by 
registrar Mildred Mitchell. Officers: Madeleine 
Suft, president; Margaret P. Hunton, vice- presi- 
dent; Ruth M. McQuitty, recording secretary; 
Patta C. Anthony, corresponding secretary; Mar- 
garet S. Landreth, treasurer. 


Bosie, Idaho—Installed March 20 by registrar 
Jacquie Bennett. Officers: Lura Tolbert, presi- 
dent; Barbara Jackson, vice-president; Margarett 
Sinclair, recording secretary; Mary Jane Suther- 
land, corresponding secretary. 
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PICTURE 
PARADE 


Top Left—North Platte, Nebraska, chapter 


Left Center— Officers of Corpus Christi, Texas, chapter 

Left to right: Elsie Sterns, corresponding secretary; Mad- 
elyn Barnum, recording secretary; 
Maydell Wallace, president; 
Hodnadel, treasurer. 


Bottom—Banquet at the National 
Convention in Kansas City, Mo. 


Miriam P. Ford, president of 
San Francisco, California, 














‘ou are lying so clumsily,” said the judge to 
the defendant, “that I would advise you to get 
a Jawyer.” 

—ILAKE SHORE BREEZES (Chicago, Illinois) 


Clarence Darrow, once asked to give his defi- 
nition of a smart man, said: ““A smart man is a 
fellow who hasn't let a woman pin anything on 
hia since he was a baby”. 

%-+HE BULLETIN (Sf. Paul, Minnesota) 


An old maid who was self-appointed super- 
visor of village morals accused a man of being a 
drunkard because she had seen his car parked 
outside a tavern. The accused man made no 
comment, but the same evening parked his car 
outside his accuser’s house—and left it there all 
night! 


—GOPHER CHATTER (Minneapolis, Minnesota) 


A man is that large irrational creature who is 
always looking for home atmosphere in a hotel, 
and expects hotel service in his home. 

—SALLY SECRETARY'S NOTEBOOK (Memphis, Tennessee) 


Two little rabbits were being chased by a pack 
of wolves. One little rabbit turned to the other 
and said: “Say, how about you and me stopping 
a minute and outnumbering them?” 

—THE INDIAN PAINTBRUSH (Cheyenne, Wyoming) 


Boss: “You are positively the laziest boy I 
know. Isn't there anything you are quick at?” 
Office Boy: “I get tired awful quick.” 


—THE WAGONWHEEL (Kansas City, Missouri) 


Do you know the difference between a cat and 
a comma? In a cat the claws are at the end of 
the paws, while a comma shows the pause at the 
end of a clause. 
—GASPARILLA PARADE (Tampa, Florida) 


An officer, home from strenuous service over- 
seas, was assigned to a desk job in the Pentagon 
Building. Each day for a week he shifted the 
location of his desk until finally he moved it into 
the men’s washroom. “He must be shell-shocked,” 
the authorities decided, but the officer had a dif- 
ferent explanation. 

“It’s the only place around here,” he said 
grimly, “where people seem to know what they're 
doing.” 


—SCRIBBLINGS (North Platte, Nebraska) 


If the car stalls on a moonlight night in the 
country and the man looks first in the girl's eyes, 
he's single. If he looks first in the gas tank, he’s 
married. 

—MIDLAND TRAIL (Charleston, West Virginia) 





Best prom the Bulletins 


The secretary problem still persists. A Cleve- 
land man hired a new girl and told her to be sure 
to indicate the proper zone on envelopes. When 
he signed his mail the first day, he found all of it 
was addressed “Temperate Zone”. 

—THE BULLETIN (Richmond, Indiana) 


Did you hear about the secretary who went out 
and practiced with the team after the boss told her 
he'd buy her a mink coat if she'd play ball with 
him? 

—THE LAssO (Tulsa, Oklahoma) 


A tightwad, out of town on his wife's birth- 
day, sent her a check for a million kisses as a 
present. The wife, a little annoyed at his thrift, 
sent back a postcard: “Dear Jim, thanks for the 
perfectly lovely birthday check. The milkman 
cashed it this morning.” 

—THE BEAN POT (Decatur, Illinois) 


Observer: ‘The trouble with this generation is 
that too many are AWOL.” 
Questioner: “What do you mean AWOL?” 
Observer: “After women or liquor.” 
—THE TUMBLEWEED (Amarillo, Texas) 


PUNCTUATION IMPORTANT 
Woman are pretty, generally speaking. 


Women are pretty generally speaking. 
—EVERGREEN BARK (Denver, Colorado) 
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“My secretary used to be a waitress in a drive-in.” 


Reprinted by special permission 
of THE SATURDAY EVENING POST. 
Copyright, 1945, Curtis Publishing Company 
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Fresh hope and cheer 


By symbols clear 
The flowers bring us, year by year. 


They bloom, they fall, 
They slumber all; 
The brown earth is their funeral pall; 


But lo, some day 
Along our way, 
They live again, as sweet and gay; 


For earth's dark tomb 
But hid on gloom 
The life that now doth newly bloom. 


Oh, then repeat 
Your message sweet, 
Dear flowers blooming at our feet; 


And this new spring 
Help us to fling 
Aside our doubts and wondering; 


To hope and trust 
That all life must, 
Like yours, be rescued from the dust. 


—Emilie Poulson 











THE STORY OF THE MONTH 
April is one of the loveliest months of the year. 


Its name,, which comes from a Latin word mean- 
ing ‘to open’, is especially appropriate, because 
during this month, in the temperate zone, buds 
begin to open, trees put on their green leaves, 
early wild flowers bloom in the fields, and the 
birds return to build their nests and whistle their 
cheerful greeting to the spring. April's special 
flower is the daisy, and the diamond is its gem. 


BUSINESS AND DINNER MEETING 


In April were born many famous men and 
women. In their accomplishments is inspiration 
for all of us. Therefore, it is suggested that the 
guest speaker at this meeting choose as his or her 
subject one of the following: William Shake- 
speare, the dramatist; Thomas Jefferson, the 
statesman; Ulysses S. Grant, the soldier; Oliver 
Cromwell, the crusader; Friedrich Froebel, the 
educator; William Wordsworth, the poet; Wash- 
ington Irving, the novelist. 


If a guest speaker is not available for one of 
these inspirational biographies, it is suggested 
that you seek somebody of prominence in your 
community to discuss some problem of current in- 
terest nationally or locally. A second alternative 
is an open forum (without a guest speaker) in 
which all members may join in a discussion of the 
articles in this issue of THE SECRETARY 
dealing with Better Speach, the Letter Clinic, and 
Personality Development. 
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SPRING FIESTA 


The lona winter is ended! Behind us are the 
gay social events of indoors during the wintry 
season. Ahead of us are the blue skies and the 
carefree joys of spring. Let us turn off the lights 
and turn on the sun. Let us make our annual 
pilgrimage to the comforting bosom of Mother 
Nature. 


On the NSA calendar of social events is the 
Spring Fiesta for April. Under ordinary con- 
ditions this calls for a gay frolic in the great 
outdoors. However, let us remember that during 
this April more than one half of our fellow 
human beings throughout the world are faced 
with the gaunt spectre of hunger. We in this 
land of plenty can do much to alleviate their suf- 
fering. 

Therefore, in lieu of the annual Spring Fiesta, 
it is suggested that each chapter find some small 
plot of ground and that its members take turns 
in planting and tending thereon a small vege- 
table garden. Obviously, the products of that 
plot of ground cannot be sent to the starving mil- 
lions of Europe and Asia, but they can be con- 
sumed at home, thus contributing to minimizing 
domestic requirements and consequently adding 
to the sum total of exportable foodstuffs. 


In the words of John Ruskin: “We will try 
to make some small piece of ground beautiful, 
peaceful, and fruitful. We will have flowers and 
vegetables in our gardens, plenty of corn and 
grass in our fields. We will have some music and 
poetry; the children shall learn to dance and 
sing it; perhaps some of the old people, in time, 
may also. We will have some art; little by little 
some higher art and imagination may manifest 
themselves among us.” 


So—let’s don slacks and sweaters and sandals, 
and prove that good secretaries can be good farm- 
erettes! 





BETTER SPEECH 


by G. R. TurNER 


New York City: This is the unofficial name for 
America's largest city. The correct and official 
name is New York, N. Y. If New York City is 
used at all, it is not to be followed by the name 
of the state. 


Asset: This is a legal and commercial term. 
It is not in good use as a synonym of addition, ad- 
vantage, or resource. Do not say “Jane is an asset 
to the chapter”; instead say “Jane is important to 
the chapter”. 


Badly: Colloquial as an intensive after the 
verbs need or want, in the sense of very greatly 
or very much. Instead of saying “She needs a new 
typewriter very badly’, say ‘She needs a new 
typewriter very much”. 


Blame it on: It is illogical to blame a thing on 
a person, as ‘I blame it on him’’. Correct usage is 
“I blame him for that’, or ‘I put the blame on 
him”. 


Healthy: Often misused for healthful. Healthy 
refers to a state of health, as “A healthy child”. 
Healthful refers to whatever is conducive to 
health, as “Healthful food, exercise. or climate’’. 


If: Not in good use as a synonym of whether. 
“T'll go if I can” is correct, because in this sense 
is involved merely ability or inability. “I don’t 
know if I can” is incorrect, because involved herein 
is doubt or uncertainty. In the latter case, always 
use whether. 


Try and: Here is a crudity to be studiously 
avoided. Always substitute to for and in such 
expressions as “Trv and finish by tomorrow”. 


Some: Both provincial and illiterate is the use 
of this word in the adverbial sense of somewhat 
or some degree, as “I worked some today’, or 
“He is some better”. Say “I worked a little to- 
day’, or “He is somewhat better”’. 


Proposition: This is commercial jargon for pro- 
posal, scheme, project, or undertaking. Instead of 
saying “My proposition to him was to make the 
loan without collateral’, say ‘‘“My proposal to him 
was to make the loan without collateral’’. 


Never did: Incorrect in such expressions as “I 
never did it’. The correct expression is “I did not 
do it’. Never is used in connection with a series 
or succession. It is not to be used in reference of 
a single act or occasion. 


Doctor: Good speech makes no provision for 
this word as a verb. Therefore, it is incorrect to 
use it as such when is meant to falsify or to give 
medical treatment, as “The election returns were 
doctored” or “He doctored me with sulfa drugs”. 


Furnish: This word means fo fit out or equip. 
Too often is it erroneously used to mean provide 


or supply. A firm does not furnish pencils for 
its stenographers; it supplies the pencils. 


HOW DO YOU PRONOUNCE IT? 


Word Preferred Secondary 
interest in’tur-est in'trist 
pecan pe-kan’ pe-kahn’ 
protein proh’te-in proh’teen 
process pross’ess proh’sess 
ration ray’shun rash’un 
sardine sahr-deen’ sahr'deen 
versatile vur suh-til vur'suh-tyle 
conversant kon'vur-sent kon-vur'snt 
foyer fwah-yaye’ foy’ur 
inveigle in-vee'gl in-vay'gl 
mercantile mur kan-til mur’ kan-tyle 
nauseate naw’ she-ayte naw’ see-ayte 


G. R. Turner, former newspaper columnist and now 
editor of THE SECRETARY, conducts this department 
as a regular feature each month. Mr. Turner will be glad 
to answer free of charge any member's questions pertain- 
ing to better speech. Merely address your questions to 
him at 1005 Grand Avenue, Kansas City 6, Missouri. 
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THE LETTER CLINIC 


BLOCKING ONE’S OWN SALES 
by Aine E. Hower 


‘Patience saved the business of our largest dis- 
tributor,"’ reported an executive. 


Nowhere is greater patience needed than in 
salesmanship. If a prospective customer takes 
longer than usual to make a decision—the tempta- 
tion is to become impatient. But just as soon as 
irritation edges into one’s mental attitude, there 
is very grave danger of failure! 


It is hard to believe, but here is an actual ex- 
ample of the opening of a quotation, soliciting the 
reader's business: 


IRRITATION IN WRITING 

Mr. Johnson suggested that we address this 
letter to you personally. Mr. Johnson did this 
after you bluntly refused to see the writer, who 
telephoned you some time ago. It is hard to 
believe that you would treat a salesman as 
shabbily as you treated the writer, especially 
since you are the head of a company with so 
many salesmen on the road. You are the first 
businessman in your city who ever refused to see 
me. I have been warned that if I dare tell you 
that your advertising is stale, out-of-date, old- 
fashioned, without “news” value, that your story 
is old, that you would see red. So I won't tell 
you any of these things but will proceed to out- 
line our plan. We can quote you as follows. 


It is not pleasant to wait in someone’s ante- 
room hour after hour for an interview. Business- 
men do not always seem to be as considerate as 
they should of the caller's time. Nevertheless, 
when dealing with people who have not learned 
how to treat others properly, irritation or condem- 
nation of the person only makes matters worse. 
Patience, the ability to see the good that is always 
present to some degree, and the complete avoid- 
ance of irritation and condemnation will often 
bring about success where failure is certain other- 
wise. 


“This is a unique sales approach,” said the 
vice-president of a large jobbing organization, the 
largest of its kind in the United States. Here is 
the letter that kindled his ire: 


INDIFFERENCE 
We have your letter of May 14 in which you 
ask us to give you information relative to our 
mill equipment. 
It has been a long time since we have had 


any orders from your company, and under the 
circumstances we would think it more or less a 


waste of time to fill out the forms which you 
have sent us. We have six machines turning out 
175 pounds and our whole plant is on a very 
flexible basis, so we believe we could take care 
of any requirements which might be offered to us. 


Much of the information you desire is covered 
by our enclosed booklet. If there is any specific 
information you want we would be glad to advise 
you. 


Salesmen learn that one can never tell what is 
behind the next door. In the most unlikely places 
and in unforeseen ways, orders are found. No 
matter how futile the author of the letter thought 
it would be to help the reader, he still should at 
least have expressed graciousness rather than dis- 
qust and indifference. Actually the opportunity 
for a profitable business relationship was excel- 
lent. He was writing to a newly-made progres- 
sive, co-operative executive, who was eager to cor- 
rect past oversights. What a mistake not to phrase 
his letter somewhat more as follows: 


POSSIBLE REVISION 
It is surely fine to have your welcome letter 
of May 14, and we shall be happy to give you 
every bit of helpful information about our mill 
equipment. 


We have six machines turning up to 175 
pounds, and our whole plant is on a very flexi- 
ble basis, so that we believe we could take care 
of any requirements which you may feel you 
can offer us. 


The general arrangements are fully covered in 
our new descriptive booklet, a copy of which I 
am happy to send you. This gives the informa- 
tion requested on the forms which you so 
thoughtfully sent us and additional facts which 
I believe you will find helpful. 


If there is any additional information that you 
wish, please tell me and I shall be grateful to 
have the opportunity of going into detail. 


Meantime we are looking forward to the 
privilege of working with you as the opportunity 
presents. 


Unfair complaints, unjust criticism, unreason- 
able requests seem to make their way into every 
business office. Remember, in answering such 
letters, that you express yourself, not the reader. 
Regardless of his attitude, put your best foot for- 
ward! It pays. 





Aline E. Hower, nationally known Letter Counselor of the HOWER LETTER IM- 
PROVEMENT SERVICE, is the author of the interesting series of twenty-six articles on 
Letter Writing which recently appeared in the Christian Science Monitor, to whom credit is 


given for reproduction of the article above. 


Miss Hower, who has recently been appointed 


Letter Writing Counselor for NSA, will be glad to answer free of charge any NSA 
member's questions pertaining to letter writing. Merely address your questions to her at 


6321 Natural Bridge Road, St. Louis 20, Missouri. 
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PERSONALITY DEVELOPMENT 


by H. Rosinson SHiIPHERD, Pu.D.,Lirt.D. 
LOYALTY 


Loyalty is the special tie that binds you to 
friends and associates who have some distinctive 
claim upon you. It is your responsive acknowiedg- 
ment of that claim—your recognition that the tie 
is a special one. 

Loyalty seems to become instinctive in us very 
early in our childhood: first felt for our home 
people, and all our home appurtenances; our pets, 
and our school and mates, and our Sunday school 
and church, and our town,—as against all others. 
It gradually broadens, of course, and grows more 
imaginative and spiritual; until—always closely 
akin to love—it reaches one of its highest forms 
in love of country—patriotism. 

The strength and intensity of this deep, vital 
quality is such that,—like love in any other form, 
— it isn't a state of mind, and is never a safe sub- 
ject of argument. Your loyalty to your political 
party, or to your family, or your church, or your 
friends, is not a subject you are willing to throw 
open to public debate; it is too deeply personal. 
If I ask you to explain why you are so loyal to 
your uncles and cousins, you are likely to resent 
my question; both because thet is your own affair, 
and because you realize it lies too deep in your 
heart to be explained to others. 

Such acquired loyalties bind us to each of the 
social, religious, fraternal, business groups we join; 
and the warm feeling of “belonging’’ floods over 
us whenever we read of those groups or hear them 
mentioned. “That's my club!" we exclaim. This 
quickly responsive warmth of loyalty is one of 
our chief joys in life. The French have a phrase 
for it—‘esprit de corps”: not translatable, and 
not as strong as the reality, but useful. “Group 
spirit’ is perhaps as close a translation as we 
can make. Such spirit is at its strongest, perhaps, 
at the college age; and attachments made then, 
for “dear old Siawash,” and for “Eta Beta Pi,” 
last with unabated strength for a lifetime. 

It would really be hard to imagine anyone with- 
out such loyalties. He would be subnormal; an 
Ishmael, a Timon of Athens. We are many- 
handed, many-armed, reaching out in all direc- 
tions for other human creatures, with interests 
like our own, to draw toward ourselves, and to 
champion and defend. Such allegiances and loyal- 
ties are as necessary to us as breath and food. 
And they draw out our powers and broaden our 
lives and make our living really worth while. 

In fact, so necessary are our loyalties to our 
own happiness that when we have walked into a 
strange office, and have made a purely commercial 
bargain with a strange man to give him so much 
time for so much money, we immediately begin 
going beyond that cold agreement to make him 
and his business a new object of our allegiance 
and our loyalty. It is not alone your selfish con- 
cern for your pay that keeps you busily faithful 


during office hours. All your loyalties are ac- 
quired, true; but they gather intensity with swift- 
ness. Your loyalty to your employer is quickly 
such that your concern for his interests goes 
straight on, after hours, wherever you go. If in the 
midst of some pleasure jaunt you hear of a danger 
threatening his affairs, you instantly take a mili- 
tant, defensive attitude—whether you show it or 
not. You instinctively identify your own interest 
with his; what threatens him threatens you; good 
fortune for him rejoices you as good fortune for 
yourself, 

Don't ever regard this as softness or weakness 
on your part. Thank God for it, cherish it, develop 
it, intensify it; for it is one of the most valuable, 
precious qualities in the personality of every use- 
ful, desirable human person. Don’t be too much 
disturbed if you find you have given your loyalty 
to an unworthy person or cause: the loyalty you 
have given has come back and enriched your soul. 
Reason it out as far as you can; but go on with 
it from there, and make of it all you possibly can. 

~ &* &k * 

1. Your Treasure-Hunt for Words.—Start pil- 

ing up words that suggest loyalty, like these: 


fealty allegiance 

faithful, faithfulness constancy, constant 
devoted, devotion fidelity 

staunch, staunchness true, truthfulness 


trustworthy, trustworthiness dutiful, dutifulness 
honest, honesty 

2. Build Statements about Loyalty—aAs a fur- 
ther means of keeping your mind on this fine 
trait, write every day a few sentences about it: 

“No selfish gain could induce him to sacrifice his 
loyalty to his principles.” 

“North and South were equally loyal to what they 
believed was right.” 

“It is no accident that loyal rhymes with royal— 
it’s a kingly quality.” 

3. Read Kipling’s “Ballad of East and West.” 
—Here is a fine and famous story of how manly 
qualities can be acquired and developed; of 
“esprit de corps.” 

4. Your Other Reading. — Browning's ‘““The 
Lost Leader’’ is a story of loyalty. Tennyson's 
“Enoch Arden” is an epic of loyalty untouched 
by time and circumstance. Dorothy Canfield’s 
stirring story, ‘““The Majesty of the Law,” in her 
Basque People, is greatly worthy of fame. Such 
loyalty,—whether to persons or ideas or ideals,— 
you will find everywhere in good literature. 

5. Your Letters—Hearten yourself and your 
friends, in season and out, by writing them about 
the larger, nobler loyalties you encounter, in books 
and in life. When is a person justified in chang- 
ing from one allegiance to another? What com- 
mendable instances do you notice, in the busi- 
ness letters you read, of organization loyalty? 
May such fidelity ever be carried too far? 
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Men 


Men are what women marry. They have two feet, two hands, 
sometimes two women, but never more than one idea at a time. 


Generally speaking, men may be divided into three classes: 
Husbands, Bachelors, and Widowers. An eligible bachelor is a 
mass of obstinacy, surrounded by suspicion. Husbands are of 
three varieties: prizes, surprises, and consolation prizes. 


Making a husband out of a man is one of the highest plastic 
acts known to civilization. It requires science, commonsense, faith, 
hope, and charity—especially charity. 


It is a psychological mystery that a soft, fluffy, tender, 
violet-scented woman should enjoy kissing an awkward, stubby- 
chinned, tobacco-scented thing like a man. 


If you flatter a man, it frightens him to death; and if you 
permit him to make love to you, he gets tired of you in the end— 
and if you don't, he gets tired of you in the beginning. If you wear 
rouge, gay colors, and a startling hat, he hesitates to take you 
out; and if you wear a little brown toque and a tailor-made suit, 
he takes you out and stares all evening at women in gay colors, 
rouge, and a startling hat. 


If you are the clinging vine type, he doubts whether you have 
a brain; and if you are a modern, advanced, and independent 
woman, he doubts whether you have a heart. 


If you are wise, he longs for a silly plaything. If you are 
popular with other men, he is jealous; and if you are not, he 
hesitates to marry a wallflower. 


Man is just a worm in the dust. He comes along, wiggles 
around for a while, and finally some chicken gets him... . . 


DAMN MEN ANYWAY! 










# 


from 
DERBY TIPS 
Louisville, Kentucky 
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Cities in Which 


NSA CHAPTERS 


Kansas City, Missouri 
Topeka, Kansas 
Tulsa, Oklahoma 
Little Rock, Arkansas 
St. Louis, Missouri 
Ft. Wayne, Indiana 
Davenport, Iowa 
Springfield, Missouri 
Omaha, Nebraska 
Pontiac, Michigan 
Birmingham, Alabama 
Nashville, Tennessee 
Rockford, Illinois 
Wichita, Kansas 
Austin, Texas 

Ft. Smith, Arkansas 
Chicago, Illinois 
Joplin, Missouri 
Evansville, Indiana 
Denver, Colorado 
Cedar Rapids, Iowa 
Memphis, Tennessee 
Salina, Kansas 

Big Spring, Texas 
Waterloo, Iowa 
Bloomington, Illinois 
Albuquerque, New Mexico 
Charlotte, North Carolina 
Enid, Oklahoma 

El Paso, Texas 
Columbus, Ohio 

East St. Louis, Illinois 
Decatur, Illinois 
Louisville, Kentucky 
Orange, Texas 
Detroit, Michigan 
Sioux City, Iowa 
Boise, Idaho 

Jackson, Mississippi 


Portland, Oregon 

St. Paul, Minnesota 

Salt Lake City, Utah 
Monroe, Louisiana 
Pueblo, Colorado 

Des Moines, Iowa 
Ventura, California 

Port Arthur, Texas 
Hollywood, California 
Muskogee, Oklahoma 
Shreveport, Louisiana 
Wichita Falls, Texas 
Lincoln, Nebraska 

Miami, Florida 
Chattanooga, Tennessee 
Bartlesville, Oklahoma 
Jefferson City, Missouri 
Minneapolis, Minnesota 
Sioux Falls, South Dakota 
Cheyenne. Wyoming 
Colorado Springs, Colorado 
San Angelo, Texas 
Muncie, Indiana 

Atlanta. Georgia 

Baton Rouge, Louisiana 
San Bernardino, California 
Richmond, Indiana 

North Platte, Nebraska 
Okmulgee, Oklahoma 
Oklahoma City, Oklahoma 
Santa Barbara, California 
Texarkana. U.S. A. 

San Antonio, Texas 
Orlando, Florida 
Amarillo, Texas 
Bakersfield. California 
Kalamazoo, Michigan 
Manhattan, Kansas 
Joliet, Illinois 


Quincy, Illinois 
Beaumont, Texas 
Charleston, West Virginia 
Dayton, Ohio 

San Diego, California 
Seattle, Washington 
Lubbock, Texas 
Lexington, Kentucky 
Tampa, Florida 

Fresno, California 
Galveston, Texas 
Huntington, West Virginia 
Springfield, Illinois 
Corpus Christi, Texas 
Parkersburg, West Virginia 
Abilene, Texas 
Indianapolis, Indiana 
Galveston, Texas 
Riverside, California 
Ottumwa, Iowa 

Terre Haute, Indiana 
Peoria, Illinois 
Burlington, Iowa 
Galesburg, Illinois 
Greeley, Colorado 
Anderson, Indiana 
Toledo, Ohio 

Shawnee, Oklahoma 
Hannibal, Missouri 
South Bend, Indiana 

San Francisco, California 
Kansas City, Kansas 
Lima, Ohio 

Lawrence, Kansas 
Yankton, South Dakota 
Jacksonville, Illinois 

New Orleans, Louisiana 
Columbia, Missouri 


This is only a partial list. New chapters are being added constantly. 


Space does not permit printing the names of the officers of the chapters listed above. 


However, it is desirable that 


chapters correspond with one another whenever possible. Therefore, any member is privileged to obtain from National 
Headquarters the name of the corresponding secretary of any chapter with whom she wishes to correspond. 






































